
 
Click “Order Center” to 
begin ISA application. 

Welcome, Customer 



If prompted, enter User 
ID and Password. Click 

Log on the start ISA 
application 



 

Click on “Order” to 
create a new order. 
(See Note Below) 

If you configured your model today, you may 
not find it in the catalog until the next day.  To 
see the configuration options, you will need to 
add the model to an order.  If you are just 
looking at the configuration options, be careful 
NOT to submit the order until you are ready to 
place your order.  If you configured the model 
previously, skip to page 7 of instructions. 



 

 

Enter or select data in 
the Customer 
Reference Number, 
Brand, Delivery 
Priority, and Freight 
Terms fields. 

Enter model 
number and 
quantity.  Press the 
enter key. 

 



 

 

Click on 
“config” to 
see list of 
options 

If you receive the “Price is to be 
determined” message, simply add a 
second item to the order, so that the 
system will update your first item 
and show the description. 



 

Unit options 
will be 

displayed in the 
list below. 



 
 
 
 
 
 
 
 
 
 
 
 
 
 

Click “Catalog” to 
begin configured 

model lookup. 



Enter model number 
and click “Search” 



Click “Display 
configuration” to 

see list of options. 



 

Unit options 
will be 

displayed in the 
list below. 




